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THE LAVI CENTER 
 

 
The LAVI Center provides care and support to victims of a criminal offence, 

as defined by the federal Law on Assistance to Victims of Crime  
(Loi fédérale sur l’aide aux victimes d’infractions LAVI), and to their relatives.  

 
To be considered a victim under the LAVI, the persons must have suffered  
a criminal offence that has seriously affected their physical, psychological  

or sexual integrity, whether or not the perpetrator was discovered and  
whether he or she acted intentionally or through negligence. 

 

 

Consultations are free and confidential.  

 

Our intervention covers inter alia the legal, psychological and social fields. 

We accompany the decision-making process while respecting the choices of our 
beneficiaries. 

 

When the victim calls us, we listen carefully, and then fix an appointment for a 
consultation (also possible as an emergency if needed). 
 
 

Contact us: 
 

Phone +41 22 320 01 02 
Monday to Friday 14h - 17h 

And Mondays, Wednesdays and Fridays 10h30 -12h30 
 

Consultations are by appointment only. 
 

For more information: www.centrelavi-ge.ch 
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KIND OF SUPPORT OFFERED BY THE LAVI CENTER: 
 

• Information on the LAVI law, the victim’s rights, penal proceedings or any 
other step to be taken in relation with the offence (complaint or denunciation, 
social emergencies and emergency accommodation in shelters, insurance 
declarations, claims for compensation and reparation for moral harm, etc.);  

• An initial assistance focused on the psychological consequences of an 
aggression and/or the violence suffered; 

• Psychological, social and legal support and follow-up throughout the 
proceedings; 

• Referral to professionals and specialized services: lawyers, psychotherapists, 
doctors, shelters, social services, associations, etc., and collaboration with the 
professional network, subject to the victim's formal agreement; 

• If needed, accompaniment as a person of trust in the victim’s dealings with 
the police and the courts, for the criminal proceedings or for the LAVI 
compensation board; 

• Financial assistance, after evaluation and according to needs, covering costs 
directly related to the crime and not covered by the offender, insurance or other 
third parties, in accordance with the victim's financial situation and legal rates. 

 

 
The LAVI Consultation Center is a private non-profit association. 
It is subsidized by the Canton of Geneva and supported by private 
donations. 
 
If you wish to contribute,  you can donate the amount of your choice: 
• Online through secure payment, directly from our website, on page 
“Make a donation” (Credit card, TWINT, PostFinance). 
• From home by e-banking, using the following data: 
Association du centre genevois de consultation pour les victimes 
d’infractions. IBAN : CH68 0900 0000 1231 2907 3. 
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